Jobandeep Singh

North Shore, Auckland, NZ

022 422 0098

OBJECTIVE

Currently working in hospitality and community healthcare roles, seeking to grow into a full-time
position in the healthcare support sector. Motivated to contribute to high-quality care environments
while further developing my practical experience through ongoing placement and work in

residential care facilities.

PERSONAL STATEMENT

I am a reliable and motivated team member with strong experience in customer service, hospitality,
and community support work. | bring excellent communication skills, a positive attitude, and the
ability to resolve issues quickly and professionally. My recent experience in aged-care and
healthcare support has strengthened my commitment to providing compassionate and person-

centred care.

WORK HISTORY

Hell Pizza - Kumeu

Auckland
April 2025-Present

Forest Hill Home &
Hospital

Auckland
October 2025-Present

Coffix

Auckland
August 2024-January
2025

McDonald’s
Auckland

January 2024-June 2024

Team Member

Provide fast, friendly customer service in a high-pressure
environment.

Support daily operations including food preparation, order
management, and cleaning routines.

Maintain high standards of hygiene and safety in line with
company requirements.

Healthcare Support — Placement (Part-Time)

Assisting residents with daily living tasks while ensuring
dignity, comfort, and safety.

Supporting nursing staff with basic care activities.

Building strong rapport with residents through empathy and
clear communication.

Barista/ Customer Service

Completed opening and closing procedures following
cleaning and safety checklists.

Operated cash register accurately and processed payments
efficiently.

Delivered friendly, professional service to all customers.

Crew Member

Improved equipment maintenance processes, reducing
maintenance costs.

Supported team operations to increase crew efficiency.
Delivered excellent customer service, contributing to
increased sales.
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e Participated in management training to develop leadership

skills.
Godfather Pizza Team Leader
Auckland e Mentored and coached new team members for successful
April 2023-January 2024 performance.

e Delegated tasks based on employee strengths and
operational needs.

e Motivated team through effective communication and
leadership.

QUALIFICATIONS

New Zealand Skills and Education College  Diploma in Community Healthcare and
Auckland Support (Level 7)

April 2025-March 2026 (In Progress)

TECHNICAL SKILLS

* Full driver’s licence

» Cash handling & POS systems

* Food safety & hygiene

» Basic healthcare support skills (in training)

PERSONAL SKILLS

Communication: Strong interpersonal skills developed through hospitality and care roles.
Teamwork: Able to work effectively both independently and as part of a team.
Leadership: Experience supervising and motivating staff in hospitality settings.
Problem-solving: Quick, practical decision-making in fast-paced environments.

COMMUNITY AND VOLUNTEER EXPERIENCE

Milvartan Old Age Home Volunteer

Amritsar. India e Assisted elderly residents with daily needs.

February 2022 — July e Prepared meals and supported kitchen duties.
2022 e Helped with medication reminders and routine care.
Sunshine Caregiver Volunteer

India e Provided transport support for patients attending
September 2022 — appomtments._. _ _
December 2022 e Offered emotional support and companionship.
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INTERESTS

| enjoy fitness, outdoor activities, and staying active. | also take interest in community support work
and learning new skills in the healthcare sector.

REFEREES

Available upon request.
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